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SECTION — A

Answer any FIVE of the following questions.
I LK)é&@é) RXATPGPS0D [FPALSD. (5 x 5 =25 marks)

1.  Types of services.
D30 Bseen.
2. Need for services marketing.

VI 55°8),630R edHTeen.

3.  Service marketing mix.
e EQ)"’BGQSOR Zbg()

4.  Marketing opportunities.
3°8),¢30N eS5°BeD.

5.  Impact of service failure.

RNIS) BHOS0 G, (DDA

6.  Service guarantee.
D TED.
7.  Stages in new service development.

500855 e eaé’,);ﬁo)g &den.

8. Service standards.
D (DATPETRD.

9.  Hotel marketing.
Feod 25786300

10. Mutual funds.

Turn Over
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12.

13.

14.

15.
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SECTION - B

Answer ALL the questions.

@) HHODH PIErESVes @ratosw. (5 x 10 = 50 marks)

Explain the role of services in Indian economy.
88 &8s DGPRB500S° DIO o8 DSBoSOE.

Or

Discuss about obstacles in service marketing.
D 30°8),630NS°R 9598 GroRn 36y0306.

Explain the process of marketing management.
$0°8),¢30R ABes B, (D8R DIBoSod.

Or

Discuss the managing and controlling marketing efforts.
50°8),630 [Fabemye dBgees SoBaw daboEeasd W8 ook,

What are the factors influencing customer expectations of service?

DIBIHEED DT OST O HeTPISB0 Do 90T D ?
Or

Explain the strategies of service recovery.
o {))éd)%ﬁéea B8, JegIten DSBS,

Explain the service standards.
D [S3rETo D80S0,

Or

Discuss the challenges of service design.
AT GBS 9T $3B8y0B0s.

Briefly explain about tourism marketing.
€23°8230 50°8),30N HB0 Ho|iPHe DIBoBE.

Or

Explain the different types of marketing services in India.

P E8B0S° DD 8570 $55°8),630R WHO DHBoBo.
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